Bill 168, Now What?

Workplace Violence and Harassment

Bill 168 received Royal Assent on December 15, 2009. The amendments to the Occupational
Health and Safety Act, came into force on June 15, 2010.

Now, workplaces in Ontario where more than 5 workers are regularly employed will be required to develop written policies
addressing both of these issues and to review those policies at least once a year.

Employers would be required to conduct training on these policies to meet their due diligence.

Employers are required to take reasonable precautions to protect workers from domestic violence that may occur in the workplace.
They would also be required to educate workers about the policy and program, and inform a worker about any risk of workplace violence
from a person with a history of violent behaviour if it is likely the worker would come into contact with that person in the workplace.

With respect to workplace harassment, employers would be required to develop a program to implement a workplace
harassment policy that includes measures and procedures to:

@ Enable workers to report incidents.
@ Determine how the employer would investigate and address incidents and complaints of workplace harassment.

Employers need to educate workers about the harassment policy and program. Workers do not have the right to refuse work
because of workplace harassment. These incidents would be handled internally, with no involvement by the MOL.

Existing offences and penalties under the Occupational Health and Safety Act (OHSA) apply.

With respect to workplace violence, Bill 168 requires employers
to develop a program to implement their workplace
violence policy, including measures and procedures to:

@ Assess and control the risk of workplace violence.

@ Summon immediate assistance when workplace violence takes place
or is likely to take place-or when a threat of violence is made.

@ Enable workers to report incidents of threats of workplace violence to
the employer, and determine how the employer would investigate and
address incidents, complaints or threats of workplace violence.

At HR Proactive, we are constantly working to offer our customers high-value
products and services that provide solutions for challenges affecting employee
productivity, workplace well-being and compliance with legislation.

Call us at 1 888 552 1155 to inquire about our
@ risk assessment @ policy development
@ training programs.
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